Reliance Insurance
Com r.m:aanjg.ulr lelted

Corporate Briefing Session

December 31, 2019

RIC

Reliance General Insurance

s ) 2 %
: %)
RELIANCE

Takaful Window



Reliance Insurance
Company Limited
éy o /@/d/{&&

Company Profile

Reliance Insurance Company Limited (RICL), was incorporated in Pakistan
in the year 1981 with a Share Capital of Rs.5.0 Million by two Leading
Industrial Houses of Pakistan, namely (i) Al-Noor Group and (ii) Amin Bawany
Group. Al-Noor Group is headed by renowned industrialist Mr. Ismail H.
Zakaria, who is also the Chairman of Reliance Insurance, while Amin Bawany
Group founded by (Late) Mr. Mohammed Amin Ahmed Bawany, both the
groups having successfully implemented a number of projects are the
respectable and reputed industrial houses of Pakistan.

RICL underwrites all classes of General Insurance and enjoys reputation
second to none. Apart from the traditional covers such as Fire, Accident
Motor, Marine (Import & Exports), Loss of Profits, Personal Accident,
Workmen's Compensation, Burglary, Cash-in-Safe or in Transit etc., it also
transacts non-traditional covers such as Machinery Breakdown, Loss of

Profits following Machinery Breakdown, Terrorism, Contractors All Risks, ,
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Erection All Risks, Bonds, Products liability, Director’s and Officer’s liability,
and Aviation.

The Company's results have been consistently improving and vyielding
handsome results. The present Authorized Capital of the Company is Rs.750
Million while Paid-up Capital has increased to Rs.561.412 million. General
Reserve to Rs.250 million & the Shareholders' equity to Rs.855.925 million.
Reliance is one of the leading General Insurance Company of Pakistan having
a network of 24 Branches at all important places throughout Pakistan
employing a full time work force of 194 persons.

Since its establishment Reliance has progressed smoothly and steadily. Its
Gross Premium Income has increased from Rs. One Million in 1983 to
Rs.979.225 million (inclusive of Takaful Contribution) at the end of the year
2018 and the Technical Reserves at Rs.588.065 million.
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RICL has an excellent Treaty Reinsurance arrangements under the lead of
world's renowned reinsurer namely Swiss Re, having handsome automatic

Treaty Capacity.

The Company has also been allowed to undertake General Window Takaful
operations (WTO) on May 25, 2016 by Securities & Exchange Commission of
Pakistan (SECP) under SECP Takaful Rules, 2012.



To be recognized as a professional and dependable business entity committed
to play a meaningful role in the development of insurance industry in Pakistan
and to safeguard the legitimate interests of all stakeholders, namely policy-
holders, share-holders, reinsurers, employees and all other business
associates/partners.

To provide quality service and protection to its clients aiming at achieving a
respectable volume of business and become a prominent player through
good governance and sound professionalism focusing to become a well-

known and respected Corporate entity in the eyes of Society and
Government.
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Management Team of Reliance Insurance

Mr.
Mr.
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Mr.
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A. Razak Ahmed

Haroon A. Shakoor
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Najmullah Khan
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Muhammad Siddiq
Ghulam Mujaddid

Muhammad Masood Ali
Muhammad Saleem Memon
Abdul Rahim Patni
Muhammad Masood Alam
Mahmood Shuja Baig

-Chief Executive & Managing Director
-Chief Accountant

-Executive Vice President (Operations)
-Company Secretary & Head of Compliance
-Vice President (Head Of Takaful)
-Vice President (Underwriting)

-Chief Manager (Claims)

-Chief Manager (Accounts)

-Deputy Chief Manager (SCO)

-Deputy Chief Manager (IT)

-Deputy Chief Manager (Investments)
-Deputy Chief Manager (Reinsurance)
-Manager (Administration)

-Manager (Internal Audit)



PAKISTAN
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Business Plaza Branch Karachi
Tarig Road Branch Karachi
Namco Centre Branch Karachi
Land Mark Plaza Branch Karachi
M. A. Jinnah Road Branch Karachi.
Hyderabad Branch

Sukkur Branch

Zonal Office Lahore

Regional Office Lahore
Gulberg Branch Lahore

Al Rehman Branch Lahore
Garden Town Branch Lahore
Eden Centre Branch Lahore
Empress Tower Branch Lahore
Gujranwala Branch

Gujrat Branch

Faisal Complex Branch Faisalabad
Taj Palza Branch Faisalabad
Rawalpindi Branch

Multan Branch

Hasilpur Branch

Sialkot Branch

Gojra Branch

Peshawar Branch



Business Lines

A >
¢ >3 oy ~7 Oae
Fl#}émsunAN,'aE - =0 P &\\
v . ) — Q’% < ( o - N -
=SS al
Vehicle House & Property

i 4

{5
/ ljx‘

Aviation Liability Burglary CIT/CIS



VIS CREDIT RATING

VIS Credit Rating Company Limited has reaffirmed
the Insurer Financial Strength (IFS) of Reliance
Insurance Company Limited at ‘A’ (single A). Outlook
on the assigned Rating continues to be ‘Positive’.
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Economy Overview

The present Government begin with a weakened economic
condition. High fiscal and current account deficit depleting foreign
exchange reserves and high debt liabilities posed challenges.

The government introduced various strictness measures and entered
into 39 months IMF program in order to stabilize the economy and
address the structural imbalances.

The adoption of stabilization measures, such as exchange rate
adjustment and monetary tightening in FY19, are expected to
provide much needed growth incentive during FY20.

Emerging macroeconomic stability may pave way for a cut in
discount rate during 2HFY20 supported by declining inflationary
expectations. Subsequently, this may result in positive returns on
equities.

Upside in KSE-100 index may depend on three areas: (i) policy rate
cut in 2HFY20 and FY21, (ii) notable improvement in current and
fiscal account deficit and (iii) smooth progress on IMF program.
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Insurance Industry
Registered Insurers in Pakistan

Type of Business Public Sector Private Sector
Life Insurance 1 9%

Non Life Insurance 1 33%**
Reinsurance 1 0

Total 3 42

* Includes 2 Family Takaful Operators

** Includes 3 General Takaful Operators

Total

10

34

45
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Insurance Industry Performance

30 Non Life Insurance Companies Underwritten Gross Premium during the year 2018 is Rs.77
billion which is 0.22% of our GDP ratio.

21 Window Takaful Companies Gross contribution during the year 2018 is Rs.8 billion which is
0.02% of our of GDP ratio.

Equity of Non Life Insurance Companies increased by 18.90% to Rs.101.16 billion as at
December 31, 2018.

Bottom line of asset of Non Life Insurance Companies stood at Rs.223.07 billion as at
December 31, 2018.

Investment Income of Non Life insurance industry is declined to Rs.6.85 billion for the year
2018 against Rs.9.16 billion for the year 2017 due to volatility in the domestic financial
market.

Net claims paid during the year 2018 is Rs.26.82 billion against Rs.25.57 billion in the year
2017.

Profitability (before tax) of industry for the year ended December 31, 2018 is Rs.13.66 billion
against Rs.15.19 billion as reported on December 31, 2017. 13



General & Takaful Operations
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Key Financial Data Six Years

Ordinary Share Capital
Share Holder's Equity
Reserves

Cash & Bank Balances
Investment

Total Assets

Written Gross Premium
Net Insurance Premium
Net Insurance Claims
Management Expenses
Investment Income/(Loss)
Underwriting Results
Profit /(loss) Before Tax
Profit /(loss) After Tax

Earnings/(loss) Per Shares-Rupee.

Dividend payout %
Bonus issued %
Break up Value Per Share-Rupee.

2018
561.41
855.92
250.00
144.37
711.11

1658.65
878.68
348.24

87.17
197.66
46.67
48.62
60.12
48.99
0.87
0
0
15.24

2017

561.41
798.93
250.00
160.18
704.22
1791.12
1155.40
357.65
88.16
188.99
-40.07
67.08
-17.59
- 38.79
- 0.69

0

0
14.23

2016

510.37
876.96
220.00
120.24
795.29
1828.38
1201.84
35941
101.72
179.66
104.36
64.29
120.89
106.04
2.08

5

10
17.18

2015
463.98
786.03
200.00
133.93
653.67
1766.56
1114.40
316.42
89.86
174.36
86.69
49.22
90.79
80.99
1.75
5
10
16.94

Rupees ‘000

2014
403.46
725.22
180.00
104.50
584.86
1595.94
1028.14
295.76
94.30
164.67
96.22
39.45
96.54
90.14
1.94
5
15
17.97

2013
366.78
653.42
160.00
103.08
500.32
1456.58
837.72
260.76
87.89
155.34
97.44
19.60
81.21
74.70
2.03
5
10
17.81
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Graphical Presentation
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Annual Financial Position 2018 vs 2017

Rupees in ‘000

Gross Insurance premium/Takaful contribution
Net insurance premium/Takaful contribution
Net insurance claims/Takaful claims

Net Commission/Re-takaful rebate
Management Expenses/Takaful direct exp.
Underwriting results Conventional/Takaful
Investment income/(loss)/takaful

Other income

Other expenses

Profit from takaful operations-Operators Fund
Profit / (Loss) before tax

Income tax expense

Profit / (Loss) after tax

Earnings/(Loss) after tax per share — Rupees

2018
979,225
413,080
100,757

54,916
152,547

68,407

49,911

2,122

45,211

7,915

60,122

11,125

48,997

0.87

2017

1,230,176

383,964
95,026
57,037

141,857
72,820

-39,233
1,517

47,255
1,133

-17,594
21,198

-38,793

- 0.69

Variance %

-20.40
7.58
6.03

- 3.72
7.54

- 6.06

227.22

39.88
- 4.33
598.59
441.72
47.52
226.30
226.30
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Nine months financial Position 2019 vs 2018

Rupees in ‘000

Sep. 2019 Sep. 2018 Variance %
Gross Insurance premium/Takaful contribution 485,626 746,910 -34.98
Net insurance premium/Takaful contribution 282,319 293,727 - 3.88
Net insurance claims/Takaful claims 65,014 71,314 - 8.83
Net Commission/Re-takaful rebate 38,503 35,953 7.09
Management Expenses/Takaful direct exp. 102,462 96,258 6.44
Underwriting results Conventional/Takaful 47,092 61,959 23.99
Investment income/(loss)/takaful 3,566 64,502 -94.47
Other income 1,000 1,748 -42.79
Other expenses 34,817 38,713 -10.07
Profit from takaful operations-Operators Fund 9,658 11,009 -12.27
Profit / (Loss) before tax 4,873 82,642 -94.10
Income tax expense -1,352 16,956 -92.03
Profit / (Loss) after tax 6,224 65,686 -90.52
Earnings/(Loss) after tax per share — Rupees 0.11 1.17 -90.52
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Top Line Analysis Gross Premium Sep. 2019 vs Sep. 2018
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Top Line Analysis Gross Contribution Sep. 2019 vs Sep. 2018
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Gross premium department wise
sharing

Business Mix. 2019

M Fire

E Marine
E Motor
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Future outlook

RICL will focus on long-term profitable growth through careful underwriting of
business and advantage of gradually improving geo-political condition of our
country besides fast recovering capital market.

Improvement in systems and quality management information systems facilitating
prudent and real time decision to the management.

Takaful operations will further provide new avenues and opportunities to enhance
RICL’s business.
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